PN
z| el u n ®
N T T 12
"-’v,nN ] @9 FROM THE AMERICAN PEOPLE
AL DE

International

BoBAaevyeHne cemen B padboTy
CEMENHO-OPUEHTUPOBAHHbIX
CAY>KO MO 30LLUMTE AETEMU

MOAVY/Ib I



ba3oBble 3HaHUA, yMEeHUA U HaBblKKU

...yBepeHHbIE B ce0e KOMIIETEHTHbIE COTPYTHUKHU

Mogaynb 1: CemenHO-OpMEHTMPOBAHHAA
coumanbHana pabota
Mopaynb 2: BoBneueHune cemen
Moaynb 3: HopmaTtnBHana 6a3a . '
Mogaynb 4: OueHKa n’:mw‘”g
Mogaynb 5: [MpoBeaeHue paccneaoBaHnm
Mopaynsb 6: [lhaHnpoBaHMe U NpaKTUYecKan
paboTa
Moaynb 7. Pa3sButue pebeHKa
Mopaynsb 8: N3baTme n3 bnonormyeckom

CEMbU U pa3meLlleEHNE B

NPUEeMHYI0 CemMmblio 4*

OOyyeHune HA OCHOBE KOMIIETEHIIMH. ..




[1naH 3aHATUA

* Paspen |: llpedocmaeneHue

y4YacmHukKose, onpeodesneHue yeneu u
30004

* Paspen ll: lpueneyeHue cemeu K
pabome u ycmaHoeneHue
83AUMOINOHUMAHUSA: KnroYyeaoie
KoHuyenyuu

* Paspen lll: JuHamuKka conpomueneHuA



[1naH 3aHATUA

e Paspen IV: MemoOe! nposedeHus
cobecedoesaHul, obecnevusarowjue
goesne4yeHue cemel 8 pabomy no
3awjume demeu

e Paspen V: 3aeepweHue


http://www.einstruction.com/index.cfm

3a4emM MHE 3TO HYXKHO?

e ObcyauTe, YTO Bbl XOTUTE
yY3HaTb Ha CEMUHape

e 3anuwuTte HalsaHua 3-5
UHTepecyrLW X BaC Tem

* Bpema: 10 mUHyYT



MpuHyanuTenbHaa moaenb

#  CneumanuncT BbICTYNaET B PON «HaYa/lbHUKA»
#  CoumanbHasa cnyxba amkTyeT TpeboBaHUA

# B nnaHe paboTbl U3N0XKEHbI LE/N, K JOCTUMKEHUIO
KOTOPbIX CTPEMUTCH coLlManbHas cny>Kba

X Cneunanunct asnaeTtca

A CBA3YIOLWMM 3BEHOM MeXAYy CEMbEN
N couManbHOW cnyxbomn

x Cneuunannct cneaut

3a pa3BUTUEM CUTYaLMN B CEMbE

A 3a4eMm HYXXHO NpuHy*KaeHue:
BMeLLlaTe/IbCTBO B CUTYaLUAX,

KOrga *KM3Hu U 310Pp0Bblo pebeHKa
YrpoXaeT cepbe3Has ONacHOCTb?




Moaenb npusnevyeHUA

CoumanbHbi pabOTHMK BbICTYNaET B KaYecTBE «MOMOLLHNKA»

ba3oBble gonyLweHuAa:

Poautenn moryT 6bITb NapTHEPaMM
coumanbHoro paboTHMKA

Poautenu octasnstoT 3a coboit npaBso
MPUHUMATb peLleHns

YneHbl cembn 06134a10T CUNbHBIMM
CTOPOHaMM U CNOCOBHOCTAMM

CyLiecTByeT BO3MOKHOCTb NpuBAeYb
POACTBEHHUKOB, ApYy3en, coceae...



Moaenb npusaevyeHuA:

YneHbl cembn camu GopmMyanpyroT
npobnemy, onpeaensitoT CBOU CU/IbHbIE
CTOPOHbI M PELIAIOT, YTO HYXKHO U3MEHUTD,
4yTOObI 3aWUTUTL AeTel

N yneHbl cembmn, N cneunanunct
BOBJ/1ie4eHbl BO BCE aCMNeKTbl Npouecca
nepemeH

Cneynanuct HacTaBnderT, nogaepxnBaeT, NOOLWPAET pOﬂ,MTeﬂeVI 7
3aKpenndeT JOCTUrHyTbie MU yCrexu

CneumanucT MoKeT JaBaTb peKoMeHaaumnm

[naBHaA 3agavya — NOMOYb cembe MObuan3oBaTb
BHYTPEHHMeE pecypcbl U CAMOCTOATENIbHO HaUTH
peweHue




NHTerpaumsa moaenu npmuBneyYeHmnsa M 3alluLiatoLlemn
B/1aCTU: OCHOBHbIE 33434M creunanmcTa:

1. Hana»mBaHne oTHOLWEHUI
COTpyAHMYEeCcTBa C YNeHaMM CeEMbMU C
Lesiblo OKa3aHuUA MM NOMOLLM B
AOCTUXKEHNN NO3UTUBHbLIX NepemeH

2. BbifiBNeHME, NOHUMAHMUE U
yCTpaHeHMe NPenaTCcTBUM Ha NyTu
y4acTusa YIeEHOB CEMbW B NpoLecce
MOJIy4EHUA COLUMANbHbIX YCAYT

3. MpumeHeHne BAACTHbIX MOJTHOMOYNA,
KOTOPbIMM OH HaZeNeH rocyaapcTBOM,
TONbKO B T€X C/y4Yanx, KOraa ato
coBeplieHHO Heobxoanmo Ana Toro,
4yTOObI 3aWLNUTUTL pebeHKa




NHTerpauus mogenu npuBaeyYeHmna U 3almLlatoLemn
B/IaCTU: OCHOBHbIe 3a4a4u cneunanmncra:

4, NHdopmmnpoBaHme 0 BO3MOXKHbIX
NOCNeACTBUAX, @ He NOMbITKA YrpoXaTb
UMK

5. YnotpebneHmne NOAHOMOUYNIM ANA TOTO,

yTOObI 06EecneYynTb OCO3HaAHHOEe
y4yacTMe YIEHOB CeMbM B npoLiecce
NONYYEHUA COLUMANbHbIX YCAYT

6. MocTosHHan paboTa, HanpaBaeHHaA Ha
BOB/IEYEHWNE YN1EHOB CEMbM B Npouecc
N3MEHEHUA K Nydllemy
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KOHTaKT

MpeoponeHue nepBoHa4ya/ibHOW HEIOBKOCTU; CO34aHME
KomdopTHOU aTmocdepbl, COAEUCTBYIOLLLEN NPOAO/TIKEHUIO
Ananora

KaK Hanaautb KOHTAKT:

*x CnpocUTe «KaK aena»

* UICKpeHHe U OTKpPbLbITO
MUCNO/Ib3yMTe XecTbl
U MUMUKY

* Hanaute TOUKM
CONMPUKOCHOBEHMUA

% BbIKaXXuUte nHTepec K
TOUYKe 3peHUA
cobecepgHukos
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OTHOLWEHWUA

fomoesHOCM®b nNpodoscame e3aumoodelicmaue ¢
Opya2um YyesnoeeKom 0718 0oCmuMeHUsa mol unu
UHoU yenu

XapaKTepHble YyepTbl:

x JloBepue

X dMmnatua

* UCKpeHHnN nHtepec
x YeCTHOCTb
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OTHOLLUEHUA
Cmpamezauu pa3zeumusa omHoweHul

o lNpeacrasbTecb M onuULuUTe Uenb
KOHTaKTa
. MocTtapainTecb CHU3UTb YPOBEHD TpeBoru,
06DBACHUB, KYTO MOXKeT
NPOU3OUTU»
o [oBOpUTE YECTHO U NPAMO
. BHUMaTenbHO caywauTte, genanre
TO, UTO Obewann
. MbiTaTecb pewnTtb Nnpobnemy

coBMmeCTHbiMUu ycmnmnamum



KyAbTYPHbIE KOMNETEHLUUMN

Cneyuanucm AOAXKEH.

MoHMMaTb LEHHOCTH, YCTAaHOBKMU, TPAAUL NN, BEPOBaHUA
Cobnlopgatb NpUHATLIE NpaBuia 06LWecTBEHHOro noBeaeHun
OTKpbITO NPU3HABaTb KY/AbTYPHbIE Pa3iNuunA U
BO3MOHOCTb OCHOBaHHbIX Ha HUX HeAOpPa3yMeHUM

3HaTb Ky/IbTYpHble HOPMbI, perniameHTUpylowme obueHume ¢
«yyxKakamm» n obpauieHue 3a NOMoLLbIO 33 NpeaeiaMmm
CBOEW Ky/IbTYPHOU 0OLWLUHDI
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KynbmypHblie KomnemeHyuu

Cnieuuanucm 0O0MCEeH:

BblKa3biBaTb MHTEpPEC K CEMbE U MOHUMAHUE ee TOUKY
3peHun

MprHUMaTb BO BHUMaHME TOHKOCTU, CBA3AHHDbIE C
pasanumem B CTUNAX 0bLeHun

Ecan pycckuim a3biK gna poguteneum He poaHoum,
CoLMaNbHbIN PabOTHUK JOMKEH roBOPUTb HA UX A3bIKE
WM HAUTK NepeBoAUYUNKa, U He A01XKEH UCNO0/b30BaTb B
KauyecTBe nepeBOAUYUKOB AeTeun
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e

e

J/1Ba acneKTa BOB/1e4YeHUA

BoBneyeHMe B OTHOLLIEHUA
COTPYAHUNYECTBA C
npodeccMoHanom,
KOTOpble CTPEMMUTCH
MOMOYb

BoBneuyeHune B npouecc
U3MEHEHUN,
HanpaB/IEHHbIX Ha
ycTpaHeHne $paKTopos,
CNocobCTBYOLLMX
BO3HUKHOBEHMIO C/1y4aEB
YKEeCTOKOoro obpatleHms ¢
AeTbMU U
Heya0BNEeTBOPEHUA UX
U3HEHHbIX NnoTpebHocTen

16



Heobxoanmble KOMMNOHEHTbI BOBAEYEHUS

BocnpuumumnsocCTtb
[MloarotoBNeHHOCTL

Y\ 3aUHTepPeCcoBaHHOCTDb
Pabouue oTHOLWwEHUA
x JloBepue
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Mo mHeHUro podumenel, «xopowuul»
cneyuaaucm...

*HaxoauT Bpems, 4To6b! BbICNYLIATL U MOHATL MO3ULMIO
poauTenen

*[103UTMBHO HACTPOEH

*BepuT B TO, YTO B HO/IbLUMHCTBE C/Iy4aeB PoaUTENN
MOTYT U3MEHUTLCA B SIYYLLYHO CTOPOHY

*CnpawmnBaeT y poanTesnien, Yem Mm MOXKET MOMOYb €ro
OopraHu3auma, N NHTepecyeTcs, HAaCKONbKO 3ddEKTUBHA
ero paboTta

*OKa3bliBaeT KOHKPETHbIE YCAYTH
*Bepet ceba OTKPLITO U YECTHO
*HapexeH — Bceraa AenaetT 1o, 4to obewlan
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Mo mHeHuto pooumenel, «xopowuii»
crneyuanaucm...

e[lo3BonAeT pogutenam
NPUHUMATb
CaMOCTOATE/IbHbIE
peleHna Bcerga, Korga sto
npeacraBnaeTca
BO3MOHbIM

¢ AKTUBHO ULLET — U
HaXo4UT — CU/IbHblE
CTOPOHbI poanTenemn
e[loowpaeT pogutenen,
Koraa oHu anobusatotca
ycnexos
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[peodoneHue conpomueneHus

lNpakTuyeckme mertoabl

MeXXNMYHOCTHbIN YPOBEHDb
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MoOdens BlIUI

BoiasneHue conpomuesneHus
e (Obne2yume KnueHmy abipayceHue
conpomuesneHus, No0YEepPKHy8, Ymo emy
30 amo «Hu4ez20 He byoem»
o CKaxcume KanueHmy, Ymo «xomume
3HaGMb ece»

[Ipu3HaHuUe conpomueaneHus
e Bouicnywalme KnueHma
e [loOmeepoume, Ymo NOHANU KAueHma,
Heobsa3zamesibHO Npu3HaAsasn e2o npasomy




MoodenuBIl1UI

UccnedosaHue conpomueneHus
e [lpoBeauTe YepTy pPasNNUUA MexXay
«peanbHO Npobaemon» U «AbIMOBOM

3aBecomn»
e [poaHanusnpyurte npupoay
CONpPOTUBNEHUA
[1IposepKa

e [IpoBepbTe, uero Bbl A06MAUCL, N O UeM
AOroBOPUINUCH

22



CopeprKaHue: byKBanbHOe 3HauyeHue
NPOU3HECEHHbIX C/10B

lMpouecc: To, YyTo He BbiparKkaeTca CI0BaMMU;
HeBepbanbHoe 0bLleHne; AUHAMUKA Pa3BUTUA
OTHOLLEHUUN MeXXAYy ABYMA NI04bMU




CopepikatenbHoe pearmpoBaHue: Obpature
BHMMAHUE HA TO, YmMO roBOPUT KINEHT

PearnpoBaHue Ha npouecc: Obpature
BHUMAHME HA TO, KOK TOBOPUT K/IUEHT

[Ipome)xXyTouyHOe pearupoBaHue:
CopepiKaTtenbHble BONPOCHbI, KOTOPble BeAyT K
obcyXKaeHno BONpocos O npouecce

24



3anuwunTe Tpu BELLU, KOTopble Bbl MoXeTe (naun
bouTecb) ycabilaTb OT HOBOFO KAMEHTA, U Ha
KOTOpble Bbl He 3HaeTe, KaK pearnpoBsaTb

B pamKax manou rpynnbi:
Bbibepute ana obcyKAeHUA TPU NMYHKTA

[MoaymanTe, 4YTO Ha CaMOM JAesie MOTYT
03Ha4yaTb C/1I0BA K/INEHTA

OnpeaennTe BOSMOMKHYIO CTpaTerunto
pearmpoBaHus

Chopmynnpymnte KOHKPETHbIN OTBET




CTpaTerum nposeaeHuna cobecegoBaHmUA

3aKpbITble, anbTepHaTUBHbIE, HaBoAALLUE
BOMPOCHI

OTKpbITble BONPOCHI

[ToowpuTtenbHblie pennkn, akTUBHOE CaywaHue
YTOouHeHuUe

ObobLweHne, nepeHaLennBaHue

dopmynnpoBaHMe BapnaHTOB, PpEKOMEHAALMNMN,
npeanoXeHnmn

KoHdpoHTaUmA
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Y10 panbuwe?

* B cBOEM TeTpaaKke Ana 3aMeTOK 3anuLumnTe
Ha3BaHUA TPEX KoMremeHyuu Nnu
cmpamezull, B KOTOPbIX Bbl XOTe/1M Dbl
NOMNPaKTUKOBATbLCA

* He 3abyabre yKa3aTb UX 1 B cBOMX NMnaHax
paboTbi!
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